NERNAPALKg

Ot PvroBoacreoro Ha pupma ,,BBC Eneprus” OO/ rp. Codus
3a [loiMTHKATA U LEJIUTE HA APYKECTBOTO MO KA4eCTBO, OKOJIHA
cpeaa u 6e30MacHOCT M 3paBe nNpu padora.

Bucmrero PBKOBOACTBO ACKIIApHpa CBOATA aHTaXHPAHOCT KbM IIOCTHI'aHE Ha
OenuTe, NoAABPIKaHE U IIPHUIIaraHe Ha IOJIMTUKAaTa Ha APY>XKECTBOTO
MNOCPEACTBOM:

@ OcurypsiBaHe Ha HEOOXOIMMHUTE PECYPCH 32 HENPEKBCHATO MOIIbPIKAHE H
nonobpsiBane Ha MHTerpupanara Cucrema 3a ynpaBiieHHE U Cla3BaHE H3UCKBAHHUATA
ra ISO 9001:2008, ISO 14001:2004 BS u OHSAS 18001:2007;

@ [IlpemocTaBsiHe Ha CHOTBETCTBALIH NPOJYKTH H YCIYTH, Ype3 MOCTOSHHO
yJOBIIETBOPSIBAHE W3UCKBAHUSTA HA KIIHEHTHTE H APYTHTE 3aHHTEPECOBAHH CTPAHH;

@ TloaxbpxaHe HAa B3aMMHOM3TOIHY OTHOLICHHS C JOCTABYHIIMTE M NAPTHHOPH, BOJIEIIH
10 onoOpsABaHe ¥ yBeIUYaBaHe Ha e(EeKTUBHOCTTA H NOJI3HTE OT ChBMECTHATa
JEHHOCT;

@ TlommbpxaHe u noxoOpsBaHe HAa uMHIKA Ha ,,BBC Eneprus” OO/ xato neppekreH
H3IBIIHATE] Ha CTPOUTEIHHE YCIIYTH, IPe/laBaHe U cleanpogaxx0eHo o0cIyKBaHe Ha
0OEKTHTE B CPOK U 0€3 peKlaMalluu;

@ OcurypsiBade Ha KBaTH(UIHPaH, MOTHBAPAH B 0OYYEH MEPCOHAN 3a BCHYKH
JUTBKHOCTH;

@ OcurypsiBane Ha BbTpElIeH 0OMeH Ha HHGOpMAIKs Ha BCHIKH HHBA B
OpraHHu3anusTa;

% (CnasBaHe Ha BCHYKY HOPDMATHBHH M 3aKOHOBH M3HCKBAHHATA BAIMIHY 32 JEHHOCTTA
Ha JIPYKECTBOTO;

@ VnenTH(UKaNH ¥ U3TBIHEHHE HA BCHYKH H3MEPHMH [IEJTH B CHOTBETCTBHE C

[lonuTHKaTa HAa APYKECTBOTO;



RERMAPALIHZ

@ OcurypsiBaHe Ha ITbJIHA HHYOPMHPAHOCT ¥ Pa3sCHABAHE Ha BCHYUKH CIIY)KHTEIH 32
BaYKHOCTTA YIOBJIETBOPEHOCTTA HAa KJIIMEHTA U ClIa3BaHe HAa HETOBHTE H3HCKBAHWS;

@ Anamsupane Ha HHbOpPMAUKSTA, CBBP3aHA C YIOBIECTBOPEHOCTTA HA KIIHEHTA;

4 [IpoBexaaHe Ha NePHOIMYHH IIPETTIe/IH, IPOBEPKH H NPUJIaraHe Ha KOPUTHPAIH H
NpPEBAHTHBHY JECHCTBHS U B3€MaHE Ha PEIICHHUS 3a OJ00PIBaHE;

@ [IpoBexxaaHe Ha OJWTH, YCTAHOBSBAIllH CHOTBETCTBHE Ha MHTerpupanara Cucrema 3a
yIpaBJIeHHE ¢ H3UCKBAaHHATA HA CTaHJAPTHTE;

4 TlopnspxaHe Ha MOAXoAsIAa pabOTHA Cpefia B ChOTBETCTBHE C HOPMATHBHHTE
M3UCKBaHHUA 3a 37paBe U 0e30MacHOCT NpH paboTa;

¥ HnentudunupaHe Ha ONACHOCTHTE, OLICHABAaHE Ha PHCKOBETE NpHU paboTa u
yCTaHOBSIBAaHE MEPKH 3a HEMPEKbCHATO NoA00psABaHe Ha 6e30MacHUTE yCIOBHS Ha
TPyA;

@ OcurypsiBaHe Ha OCBEJJOMEHOCT Ha IIePCOHaIa 110 OIOI30TBOPSIBaHE H 00e3BpexkIaHe
Ha OTMAIBIHTE, CHITBTCTBALIM JACHHOCTTA Ha IPYKECTBOTO;

@ [IlpenoTBpatsiBaHe Ha 3aMbpCsBaHe HA OKOJHATA Cpefia, Ype3 eUKaCHO ynpaBiIeHHEe
Ha 0Opa3yBaHHUTE OTNANBIM U H3MOI3BAHUTE MAaTEPHAIH U TEXHOJIOTHH;

@ PenoBHO cle/ieHe W aHATM3HPaHe Ha HHQOpPMAIMATa 32 TOCTHTHATA EKOJIOTHYHA

PE3yITaTHOCT H Oe3omacHHTE YCJIOBHA HaA TPYA.

Jlexiapupam JINYHOTO CH y4acTHE, OTTOBOPHOCT, CHIIPHYaCTHOCT U
KOPEKTHOCT 3a Clia3BaHe Ha oOsiBeHaTa [lonuTHka Mo ka4ecTBo, OKOIHA
cpeza u 37ipaBe H 6e30MmacHOCT Npu paboTa, rapaHTHpalla IpaBara u
OYaKBaHMATA Ha KIIUEHTUTE U CIyXXHUTenuTe BbB pupma ,BBC Eneprusa”
OO/I u BcHYKH 3aMHTEPECOBAaHM CTaHH OT IIMPOKAaTa OOMECTBEHOCT.
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